
Buying
Guide Your step-by-step guide to 

buying your new Morrish home



2

With you 
every step
of the way

Buying a property is one of the biggest 
decisions and most costly purchases you will 
make in your lifetime. That’s why we are here 
with you every step of the way, to help make 
buying a Morrish Home as easy as possible.
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Affordability

Mortgage in principle

Choosing your home

Arranging viewings

Reservation

Mortgage offer

Instruct a solicitor

Exchange contracts

Move planning

Completion

Settling in

Feedback

Where do
I start?
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Secure a mortgage offer

It is a good idea to secure a 
‘mortgage in principle’ offer with a 
lender before you start your search 
for a home. It is also beneficial to 
place your house is on the market. 
This makes the negotiation process 
much easier. 

We can recommend lenders or 
Financial Advisors. Many lenders 
have mortgage calculators online 
which can help you determine 
what they will lend you and the 
repayments.

Work out what you can afford

Buying a home is a long-term 
commitment. Think about what 
you can afford to fit in with your 
lifestyle. There are many calculators 
available online.

Step
One

Step
Two
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Poundbury, Dorchester
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Arrange property viewings

Viewings of our homes are 
available seven days a week.  
Contact us on 01202 623420. 
Please come armed with a list of 
questions – we are always happy to 
help.

Choose the right Morrish Home
for you

We can help match a suitable 
property to your requirements 
or you can use the search facility 
on our website. Our Move Assist 
and Help to Buy schemes may be 
available to you.

Step
Three

Step
Four
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Oakwood, Chard
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*Subject to terms of agreement

Complete your mortgage 
application

You will now need to complete 
your mortgage application with 
your lender. They may conduct a 
valuation and produce your final 
mortgage offer. 

Make a reservation

Once you have found your ideal 
Morrish Home, the next stage is to 
agree a sale price. Once agreed, 
you can make a reservation. We will 
ask you to complete the reservation 
form and pay a deposit.

 The property is then taken off the 
market and reserved for 28 days 
within which time exchange of 
contracts should take place.*

Step
Five

Step
Six
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Nansledan, Newquay
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Exchange of Contracts 

Your solicitor will advise you when 
they have completed the necessary 
legal process, which will include 
receipt of searches, surveys, and 
a copy of your mortgage offer if 
required.

You will then be asked for your 
deposit at the point of signing your 
legal paperwork.

Once you have exchanged 
contracts, you will agree a 
completion date and will be 
responsible for insuring your home. 

Conveyancing 

If you haven’t already done so, it’s 
time to instruct a Solicitor who will 
co-ordinate the legal process. An 
exchange of contract date suitable 
for both parties will be agreed at 
this stage.

Step
Seven

Step
Eight
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Nansledan, Newquay
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Completion day 

Congratulations – you now own a 
new Morrish home. 

On completion day you will pay 
your purchase balance, and we will 
contact you regarding collecting 
your keys to your new home. 

We will meet with you to familiarise 
you with your property and answer 
any questions you may have. 

We will also read the utility meters 
with you and provide you with an 
information pack, which includes 
important contact telephone 
numbers.

Move preparation 

Now is the time to begin preparing 
for completion day - you will need to 
book a removals company, contact 
the local waste department for 
waste collection, and arrange 
for your new telephone line and 
broadband to be connected.

Step
Nine

Step
Ten
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Poundbury, Dorchester
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Your feedback 

Feedback from our customers 
is essential for us to continue to 
deliver excellent customer service. 
Please complete your feedback 
form included in the information 
pack.

Settling in

Our Customer Care Team is 
available to answer any queries 
you may have.  Once you have 
settled in, within the first 7 days we 
encourage you to let us know of 
any areas of concern as soon as 
possible after moving in.

Step
Eleven

Step
Twelve
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Poundbury, Dorchester




